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OOJDKHOCTb, MHMUUManbI, cpamvm na



1 llesu 1 3a71a4u M3yYeHUSA TUCIUTLIHHBI
1.1 Ieap npenogaBaHusi AUCHHILIHHBI

GopMHpOBaHHE Yy CTYAEHTOB CHCTEMbl 3HAaHUH MO OOIIUM TEHICHIIUAM
pa3BUTHS  CEPBUCHOW  JCSITEIBHOCTH;  CHCTEMAaru3alMisi  METOJ0JIOTHYCCKHX
NPHUHIMIIOB CEPBUCHOM JICATEIBHOCTH TMPH aHaiu3e padOThl OpraHu3aluid u
OPEANPHUITAN; ONPENCICHUe METOJOB PELICHUs THUIOBBIX MpoOjeM B 00JacTu
OpPTaHM3aIlMM  TOPTOBJIA; W3YyYCHHE WMMEIOIIErocs OmbiTa (OTCUSCTBEHHOTO U
3apy0e)KHOT0) CEPBUCHOM JCSITCILHOCTH MPEANPUATHS; OBIANCHUEC KOHICHIMCH WU
METOJIOJIOTHEH CHUCTEMHOIO IOAX0Ja K OpPraHW3alldd CEPBHUCHOW JEITEIbHOCTH B
OpraHu3alysX  OrPaHHYEHHOro  Maciirtaba, 3HaHHE COJACPXKAaHHS  OCHOBHBIX
MPOIIECCOB  OpPTraHM3allMM  MpOIlecCa CEepPBUCA, THUIOBBIX 3alad  yIpaBJICHHS
OPEINPUATHAMHA CEpBHCA M METOJOB WX PCUICHHS, HAy4YMTbCS OIPEACIIATh
OCHOBHBbIC MapamMeTpbl HauboJiee PacCHpPOCTPAHCHHBIX OOBEKTOB M  IPOIECCOB
NPEINpPUATHH CepBUCAa B TOPIOBJIC; HCIIOJIH30Barb OCHOBHBIC METOJNbI aHAIN3a B
Oynymieit mpodecCHOHATEHON eI TEeTFHOCTH.

1.2 3apauu u3yyeHus JUCUMIIMHBI

- cneunuKy IesTeTbHOCTH TNPEANpPUATHI MO OKa3aHWIO0 CEPBUCHBIX YCIYT,
HaIpaBJICHHBIX Ha yJIOBIETBOPEHHE MOTPEOHOCTEH YETOBEKA;

- TpaBWja B3aUMOOTHOIICHWH CHEIHAIACTa II0 CEpBUCY H KIHEHTa B
IPOIIECCe OCYIIECTBICHNUS CEPBHCHOW NEATENbHOCTH; - CTAaHAApThl CEPBUCHOTO
00CITy>)KMBaHMS;

- paboTrath B «KOHTAaKTHOW 30HE» Kak c¢epe peanu3aluyd CEepBUCHON
AESITEeTbHOCTH; BIIA/IETh:

- YMEHHEM OO0ECNeYHTh ONTUMAIbHYIO WHQPPACTPYKTYpYy OOCIYKUBAaHHS C
Y4eTOM MPHUPOIHBIX U COIHATBHBIX (PaKTOPOB;

- HaBBIKAMHM I[IO3HABAaTENIbHOM JEATENBHOCTH B cdepe HUCCIer0BaHU
4eJI0BEYEeCKUX MOTPEOHOCTEH;

- HaBbIKAMU OCYILIECTBIIEHUS CEPBUCHOM JESATENBHOCTU B YUYPEKICHHUHU,
OpTaHM3AINH U Ha IPEANPUATHN COUATHHO-KYJIBTYPHOTO CEPBHUCA.

1.3 IlepedyeHb NUIAHUPYEMBIX Pe3yJabTATOB OOYYeHHS] MO IUCHUILUIAHE
(MOnyJII0), COOTHECEHHBIX ¢ IUIAHUPYeMbIMH Ppe3yJabTATAMH OCBOCHMS
o0pa3oBaTeJIbHOM POrpaMMBbl

Kog n HavmeHoBaHve nHavkaTopa | 3annaHupoBaHHble pe3ynbTaTbl 06y4YeHus No AUCLUMnnuHe
OOCTWKEHNS KOMMETEHLN

OIIK-3: Cnoco0eH odecnneunBaTh TpedyemMoe Ka4ecTBO NMPOLECCOB OKA3aHUA YCJIYT B
u30panHoii cepe npodeccHOHATBLHOM eSITEJIbHOCTH

OIIK-3.1: cnocoben onennBarh | TpeboBanus moTpedUTENEi K KauecTBY yCIyT B cdepe

Ka4eCTBO OKa3aHMsl YCIIyT B TOPI'OBJIU U CEpBUCA
cdepe TOProBiM U cepBuUCca C OreHrBaTh KaueCTBO OKa3aHUs YCIYT B chepe TOproBiIn
y4eTOM MHEHHUs MOTpeduTenell | cepBuca

Y 3aMHTEPECOBAHHBIX CTOPOH MeTtonamu OLIEHKH KauecTBa OKa3aHUs YCIyT B cepe

TOPTOBJIM U CEPBHCA C YIETOM MHEHHMSI TOTpeOUTENEH 1
3aUHTEPECOBAHHBIX CTOPOH




OIIK-3.2: cnocobeH

TpeboBaHus cTaH1apTOB OKA3aHUs YCIyT B cepe

oOecrieunBarh KauecTBO
IPOLIECCOB OKa3aHUs YCIIYT B
cepe TOProBiIM U cepBUCA B
COOTBETCTBUH TPEOOBAHUSIMHU
CTaHJapTOB

TOPTOBJIM U CEpBHUCA
ObecneunBarh Ka4eCTBO MPOLIECCA OKA3aHUsI YCIIYT B
cepe TOProBiIn U cepBUCa

HaBbIkaMu OLIEHKH COOTBETCTBHS OKa3aHUs yCIYT B
cepe TOProBIM U CEPBUCA B COOTBETCTBUH C
TpeOOBaHUSMHU CTaHIAPTOB

OIIK-7: CnocobeH obecniednBaTh 0€30aCHOCTDH 00C/Ty:KMBAHUS NOTpednTeNeil n
c00/1101eHUe TPeOOBAHM I 3AaUHTEPECOBAHHBIX CTOPOH HA OCHOBAHHMHU BbITIOJIHEHUS
HOPM M PAaBMJI OXPAaHbI TPYAAQ U TEXHUKH 0€30MaCHOCTH

OIIK-7.1: cnocoGeH cobmtoaarh
TpeboBaHUs O6€30MaCHOTO
00cCITy>KMBaHUsI IOTpeOUTENEH,
OXpaHbI TpyJa M TEXHUKA
6€301acHOCTH Ha MPEIPUATHH
U OpraHu3aluu cepbl TOProBiIn
U cepBHCa

[IpaBuna u moJI0XKEHUS B 00JIaCTH OXPaHbI TPyIa U
TEXHUKHU 0€30TTaCHOCTH Ha MPEANPHUATHIX U
OpraHu3anusix cepbl TOProBIU U CEpBUCA

Cobmronarb TpeboBaHUs 6€30MaCHOTO 00CITYKUBAHUS
norpeOuTenei

Hagbikamu 6e30macHOTO 00CTY>KUBaHUs MTOTpeOUTEneH
B COOTBETCTBUU C MPABUIIAMHU U TIOJIOKEHUSMU B
00J1aCTH OXpaHbl TPY/Ia M TEXHUKU 0€30MaCHOCTH Ha
MPEANPUATHIX U OpraHu3alusaX cepbl TOPrOBIU U
cepBuca

OIIK-7.2: criocoben
obecneunBarh COOIIONEHNE
TpeOOBaHUI 3aMHTEPECOBAHHBIX
CTOPOH Ha OCHOBaHHH
BBITIOJTHCHHSI HOPM U TIPABHIT
OXpaHbl TPyJa U TEXHUKU
0e301acHOCTH

HopwMe! 1 ipaBuiia 0XpaHsl TPyJa U TEXHUKA
0€30MMacCHOCTH Ha MPENPUITHIX CPEpbl TOPTOBIN U
cepBuca

OO6ecneunBarb cOOMOACHUE TPEOOBAHMIA
3aMHTEPECOBAHHBIX JIUI] B COOTIOCHUHA HOPM U TIPaBHII
OXpaHbl TPyJa U TEXHUKH O€30ITaCHOCTH Ha
MPEANPUATHIX Cepbl TOPTOBIIM U CEPBHCA

Hapbikamu COOJIOICHUS HOPM U TPABHJI OXPAHBI TPyJa U
TEXHHUKHU 0€30MaCHOCTH Ha MPEANPUATHIX chephl
TOPTOBJIM U CEPBHUCA

1.4 Oco0eHHOCTH peaM3alMu TN CIUTLTHHBI

SI3BIK peanu3anuy IUCUUILIMHBL Pycckuil.

Jucuuruinaa (Moyiip) peanusyercs 6e3 npumenenus 0 u JJOT.




2. O0beM OMCHUIUIHMHBI (MOXYJIs1)

CemecTtp
Bcero,
. 3aUeTHBIX
Bun yue6HO# paboThI J— 21314
(akam.gac)
KonrakTHas pabora ¢ 6,78 (244)
npemnoaaBaTeseM:
3aHATHS JICKHUOHHOTO THUIA 2,94 (106)
MIPAKTHYCCKUE 3aHATHS 1,83 (66)
naboparopHbie paboTh 2(72)
CamocrosiTesqbHas padora 5,22 (188)
obyuarommxes:
KypCOBO€ IPOEKTHPOBAHNE
(KTT) Her
KypcoBas padora (KP) Ha
IIpomexyTounas arrecranmsa |2 (72)

(3auéT) (Ax3amen)




3 Conep:kaHue TUCUUIJINHBI (MOLYJIs1)

3.1 Paznenibl AMCUMILUIMHBI U BUBI 3aHATHI (TeMATHYeCKHUI MJIAH 3aHATHIN)

KonrakTHas pabora, ak. 4ac.

/o

Mopynu, Tembl (pa3esnbl) TUCITUATITHHBI

3angaTusa
JIEKIMOHHOIO
THUIIA

3aHATUS CEMUHAPCKOTO TUIA

CeMuHapsbl u/uinu

IIpakTnueckue
3aHATHA

JlaboparopHsie
paboThI W/unu
[IpakTHKyMBI

CamocrosiTenpHas
paboTa, ak. yac.

B Tom
Bcero yucne B
3n0C

Bcero

B Tom
yucne B
aINoC

Bcero

B Tom
yucrne B
3n0C

Bcero

B Tom
YHCJIE B
DUOC

1. TenneHunu 1 0COOCHHOCTH PAa3BUTHUS chepbl yCIyT B
Poccuu u 3a pybexom

2. TeHgeHIUU 1 OCOOCHHOCTHU Pa3BUTHSA CHEPHI YCIYT B
Poccuu u 3a py6esxom

3. TenaeHUUU U OCOOEHHOCTH pa3BUTHUS CPephl yCIyT B
Poccuu u 3a pybexom

4. TenneHMu 1 0COOCHHOCTHU Pa3BUTHS C(EPhI YCIYT B
Poccum u 3a py6esxom

5. PazButue cepBucHoOU aesTenbHOCTH B Poccnn u 3a

pyOexom

6. Pa3zBuTHE cepBUCHOM aeaTesbHOCTH B Poccun u 3a

pyoexxom

7. PazBuTHE cepBUCHOM AesaTenbHOCTH B Poccnn n 3a

pyOexoM




8. PazBuTHE cepBHUCHOM AesiTenbHOCTH B Poccuu U 3a
pybexom

9. Ycmyru, Kak 371€MEHTBI CEpBUCHOH JIEATEILHOCTH B
TOProBJIE

10. Yciyry, Kak 3J1eMEeHThl CEpBUCHON AEATENbHOCTU B
TOProBJIE

11. Yenyru, Kak 37€MEHTBI CEPBUCHOM AESTETLHOCTH B
TOPTOBJIE

12. Yenyru, Kak 371€MEHTbI CEpBUCHON JEATEIILHOCTH B
TOProBJIE

13. CepBucHas IeATENbHOCTH B TOPTOBJIE U €€
XapaKTEePUCTHKA

14. CepBucHas 1€ATEIBLHOCTD B TOPTOBIIE U €€
XapaKTepUCTHKA

15. CepBucHas 1eATEIBLHOCTD B TOPTOBIIE U €€
XapakTepUCTHKA

16. CepBucHas NeATENbHOCTH B TOPTOBJIIE U €€
XapaKTEePUCTHKA

17. LleHHOCTBh CEpBUCHOTO MTPOAYKTa U €€ XapaKTePUCTHKA

18. LleHHOCTh CEpBUCHOTO MTPOAYKTa U €€ XapaKTEPUCTUKA

19. LleHHOCTB CEpBUCHOTO MTPOAYKTA U €€ XapaKTEPUCTHKA

20. LleHHOCTbh CEpBUCHOTO MPOIYKTa U €€ XapaKTePUCTHKA

21. Crparerun popMUpOBaHUS IICHHOCTH CEPBUCHOTO
IPOJyKTa B TOProOBIIE

22. Crpareruut (popMUpOBaHUS LIEHHOCTU CEPBUCHOIO
IPOAYKTa B TOPTOBIIE




23. Crpareruu (opMUpPOBaHUS IIEHHOCTH CEPBUCHOTO
HPOIYyKTa B TOPIOBJIE

24. Crparerunt popMHUpOBaHUS IICHHOCTH CEPBUCHOTO
IPOJyKTa B TOProOBIIE

25. MarepuanbHO-TeXHHUECKOE 00ecrieueHre CepBUCHON
JESITEIBHOCTH B TOPTOBJIE

26. MarepuanbHO-TEXHHUECKOE 00eCIieueHne CEPBUCHOM
JeATEIbHOCTH B TOPTOBJIE

27. MarepuanbHO-TeXHHUECKOE 00ecrieueHre CepBUCHON
JeSITEIbHOCTH B TOPIOBJIE

28. MarepualbHO-TEXHHYECKOE 00ECIIEYCHNE CEPBUCHOM
JESATETLHOCTH B TOPTOBJIE

29. KagpoBoe obecrieueHne CepBUCHOM NeSITETLHOCTH B
TOPTrOBJIE

30. KanpoBoe obecnieueHre CepBUCHON AEATEIBHOCTH B
TOPTOBIIE

31. KaagpoBoe obecrieueHne CEpBUCHOM NESITEILHOCTH B
TOProBiIE

32. KaznpoBoe obecnieueHre CepBUCHON AEATEIBHOCTH B
TOPTOBIIE

33. ®uHaHCOBOE OOECIIEYeHUE CEPBUCHOM JI€ATEILHOCTH B
TOProBJIE

34. ®dunaHcoOBOE 0OECTIEYeHIE CEPBUCHOMN JESITEILHOCTH B
TOPIrOBJIE

35. ®unHaHCcOBOE OOECIIEYCHUE CEPBUCHOM JIEATEIILHOCTH B
TOProBJIE

36. ®duHaHCOBOE OOECIIeUeHNEe CEPBUCHOM IESITEIIBHOCTH B
TOPTOBJIE
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37. lludpoBbie TEXHOJIOTUH CEPBUCHOM JCATEIHHOCTH B
TOProBiIE

38. IludpoBbIe TEXHOIOTUN CEPBUCHON NEATEIHLHOCTH B
TOPTOBIIE

39. lludpoBbie TEXHOIOTUU CEPBUCHOM NEATEILHOCTH B
TOProBJIE

40. ndpoBbie TEXHOTOTUU CEPBUCHOM NESITEIHHOCTH B
TOPTOBJIE

41. Yaactue pecypcoB B (GOpPMHPOBAHUY IICHHOCTH
CEPBUCHOTO MPOYKTa

10

42. Yuactue pecypcoB B (pOpMHUPOBAHUU [IEHHOCTH
CEPBUCHOTO MPOIYKTa

43. Yaactre pecypcoB B (GOpPMHPOBAHUY IICHHOCTH
CEPBUCHOTO MPOIYKTA

44. YyacTtue pecypcoB B ((OpMUPOBAHUH LIEHHOCTH
CEpBUCHOTO MPOIYKTa

10

45. CepBHUCHas IEATEILHOCTH B CTPYKTYpe OM3HEeC-
MPOLECCOB TOPIOBOIO IPEAIPUATHS

46. CepBucHas JAeSITEILHOCTD B CTPYKTYpe OM3HEC-
MPOIIECCOB TOPTOBOTO MPEATIPHUSITUS

47. CepBucHas 1€ATEIBHOCTb B CTPYKType OU3Hec-
IPOLIECCOB TOPTOBOTO MPEANPUATHUS

48. CepBucHas AesTeNbHOCTb B CTPYKType On3Hec-
IIPOLIECCOB TOPrOBOTO NMPEANPUATHUS

16

49. OneHka KayecTBa CEpBUCHBIX YCIYT B TOPTOBIIE

50. OueHka KauecTBa CEPBUCHBIX YCIIYT B TOPIOBIIE

51. OueHka KauecTBa CEpBUCHBIX YCIIYT B TOPIOBIIE




52. O1eHKa Ka4ecTBa CEPBUCHBIX YCIYT B TOPTOBJIE

20

53. OueHKa U peryJupoBaHUe 3aTpar CEPBUCHOM
ACATCIIBHOCTH B TOPIrOBJIC

54. OueHka u peryJMpoBaHUE 3aTpar CEPBUCHOM
NeSITETIHOCTH B TOPTOBJIC

55. OueHKa U peryJIMpoBaHue 3aTpar CEpBUCHOU
JIEATEIbHOCTH B TOPTOBJIE

56. OneHka u peryJIupoBaHUE 3aTpar CEPBUCHOM
JeATETbHOCTH B TOPTOBJIE

26

57. Ydactue cepBUCHOM AeSTETbHOCTH B (POPMUPOBAHUH
(PMHAHCOBBIX PE3YyJIbTATOB AEATEIBHOCTH NPEANPUATHS
TOPTOBJIH

12

58. Yuactue cepBUCHOI IeSATETLHOCTH B (POPMUPOBAHUH
(PMHAHCOBBIX PE3YJIBTATOB ACATEILHOCTH MPEIIPUATHS
TOProBIU

59. Yyactue cepBUCHON 1eATENbHOCTH B (POPMUPOBAHUN
(PMHAHCOBBIX PE3yJIbTATOB AEATEIBHOCTU NPEANPUITHS
TOPTOBIIN

10

60. YyacTue cepBUCHOM eSTENbHOCTH B (POPMHUPOBAHUN
(PMHAHCOBBIX PE3yJIBTATOB ACATEIBHOCTU NPEANPUATHS
TOPTOBIIN

18

61. Onenka pe3yJIbTaTUBHOCTH U 2P HEKTUBHOCTH
CepBHCHOﬁ ACATCIIbBHOCTU B TOPI'OBJIC

62. OneHka pe3yJIbTaTUBHOCTH U 3PPEKTUBHOCTH
CEpPBHUCHOM JIEATEIILHOCTH B TOPTOBJIE

63. OneHka pe3yIbTaTUBHOCTH U 3PHEKTUBHOCTH
CEPBHUCHOM JI€ATEIbHOCTU B TOPTOBIIE

12

10




64. OneHka pe3yJIbTaTUBHOCTH U 2P (HEKTUBHOCTH
CepBHCHOﬁ ACATCIIbBHOCTU B TOPI'OBJIC

16

65. MapKeTHUHIOBbIE MEPTUKHU B CEPBUCHOM 1€ATEIBHOCTH
IIPEIIPUITHS TOPTOBIIU

66. MapKeTHHTOBbIE MEPTHKH B CEPBUCHOM AESITEIbHOCTH
HPEIIPUITHS] TOPTOBIIU

67. MapkeTHHIOBbIE MEPTUKH B CEPBUCHOU NEATEIbHOCTH
IIPEANPUATHS TOPTOBIU

68. MapKeTUHIOBbIE MEPTUKHU B CEPBUCHOM €ATEIBHOCTH
HpPENPUATHS TOPTOBIU

10

Bcero

106

66

72

188

11




4 YyeOHO-MeTOAMYECKOe oO0ecmeYeHHue TUCIHUIMINHBI

4.1 ITeuaTHbIE U AJICKTPOHHBIC U3IaHUA:

Cupugenko 1O. I1., Xmenes B. B. CepBucHas aesTenbHOCT: YueOHOe
nocobue(Mocksa: OOO "Hayuno-uzgarensckuii ientp MHOPA-M").
Pe3nuk I'. A., MackaeBa A. U. CepBucHas aesTeNbHOCTh: YueOHuK(MockBa:
00O "Hayuno-uznarensckuit nentp MHOPA-M").

Ceupugenko F0.I1., Xmenes B.B. CepBucHas nestenbHOCTh: YueOHOE
nocobue(Mocksa: OOO "Hayuno-uznarensckuid uentp MHOPA-M").
Jlebenera A.A. [ludpossie TexHOMOTHU B GUHAHCOBOI cepe (Ha mpumepe
KpuntoBatioT). Henz0exHOCTh Win oco3HaHHBIN BEIOOp Poccuiickoit
®deneparuu. Monorpadus(Mocksa: [Ipocnekr).

Tepemenko H. H., Ecuna O. H., Unsuna A. C., Cycnoga O. 10., Cumuenko
H. A., Topnos C. M. D deKTUBHOCTH ACATEIHHOCTH MPEANPUATHSI TOPTOBIIH:
moHorpadusi(Kpacnosipck: COY).

ActpaxannieBa 1. A., Kypran O. U. ®unancoBoe o0ecrieueHue
KOMMepueckoii nesitenbHocTr: yueOHoe nocodue(Kpacunosipck: COY).
Tepewmenko H. H., Ecuna O. H. Ynpasnenue 3arparamu pupmbl: yueOHO-
METOJIMYECKUN KOMIUIEKC [J1s1 CTyJieHTOB Harp. noaroroBku 080100.68
"Oxonomuka", marucrepckoi mporpammsl 080100.68.08 «DkoHOMUKA
dbupmb» |(KpacHospck: COY).

bansbuna T.A., I'ybanenko [ A. CepBucHas nesTeIbHOCTD: [yue0-MeTO/I.
Marepuaibl K U3y4eHUI0 JucHUIUIMHbL 174 ...43.03.03.01.01 Pectopannas
nestenbHocTh, 43.03.03.02.01 Pectopannoe neno](Kpacuosipck: COY).
bansbuna T.A., I'y6anenko I.A. CepBucHas 1eATeIbHOCTD: [y4e0-MeTO/I.
MaTepUaibl K U3YYECHHUIO TUCHUIUIMHBL 114 ...19.03.04.01.01 Texnonorus
opraHuzaiuu pectopanHoro nena, 19.03.04.02.01 TexHonorus opraHu3ayuu
pectopanHoil nearenbHocTH |(KpacHosipck: COY).

4.2 JIMueH3UOHHOe ¥ CBOOOIHO PacHpoCTpaHsieMoe MPOrpaMMHOe

obecrevyeHue, B TOM YHCJIe 0T€YeCTBEHHOr0 MPOM3BOACTBA (IIPOrpaMMHoOe
o0ecnevyeHune, HA KOTOPOEe YHHBEPCUTET MMeeT JHIEH3MI0, 4 TAKKe CBOOOTHO
DACIDOCTDAHAEMOE MDOrDAMMHOE o0ecredeHmne):

1.

Microsoft® Windows® Vista Business Russian Upgrade Academic OPEN No
Level(Microsoft® Windows® XP) Jluticeprudukar 45676576 ot 02.07.2009,
OecCcpOYHBIi;

Microsoft® Office Professional Plus 2007 Russian Academic OPEN No Level
Juuceptuduxar 43164214 ot 06.12.2007, GeccpouHbIif;

Kaspersky Endpoint Security mist pabounx cTaHiuii U GailJIoBBIX CEPBEPOB
Jlnceptuduxkar 1808-000451-57691D24 ot 23.08.2021

4.3 NUutepHeT-pecypchl, BKJIOYas npodeccuoHaJIbHbIe 0a3bl JaHHBIX
U UH(OPMaAIMOHHBbIE CIIPABOYHbIE CUCTEMBbI:
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1. CHpaBO‘IHO-HpaBOBBIe CHUCTCMBbI «KOHCYJ'IBT&HT IIJTFOCH, «FapaHT».

2. Ha ceronusmamii neas COY npezacrasnen B IHTEpHET 0pUIIHMATEHBIM
caliTOM MHCTUTYTa, calTaMH MoApa3fesieHnui, (aKyIbTeToB, Kadenp; caiTamu
AJIEKTPOHHBIX U3AAHU; TOMCKOBBIMU U HH(OPMALIMOHHBIMU CUCTEMaMU;
TEMaTU4eCKHUMHU CaiTaMU 1O OTJIENbHBIM c(pepaMm AesITeTHbHOCTH.

3. OO0yuaromuMcst 10KeH ObITh TaK)Ke 00€CTIeYeH TOCTYI K COBPEMEHHBIM
npodecCHOHAbHBIM 0a3aM JTaHHBIX, TPOPECCUOHATBHBIM CIIPABOYHBIM U
IIOMCKOBBIM CUCTEMAM:

4. Poccuiickuit pecypcHblil HEHTP y4eOHBIX KeicOB [DneKTpOHHbIN pecypc] :
caiit. — Pexxum gocryma : http://www.gsom.spbu.ru/umc.

5. DBonbmias coBeTckas SHUMKIIONEAUS [ DIIEKTPOHHBIN pecypc] : cailT. — Pexxum
noctymna : http://encycl.yandex.ru.

6.  AIMUHUCTPATUBHO-YIPABICHUYECKUN MOPTAT [ DIEKTPOHHBIN pecypc]. — CaiT.
— Pesxxum noctyma : http://www.aup.ru.

7. Hayunas anextponnas 6ubnumoreka eLIBRARY.RU [DnexkTponHslii pecype] :
cailT. — Pexxum noctyna : http://elibrary.ru/project_authors.asp?.

8. CnpaBounas npaBoBas cuctema «Koncymnbtant [Lmrocy [D1eKTpOHHBIM
pecypc] : cailT. — Pexxum noctymna : www.consultant.ru.

9.  CnpaouHas npaBoBas cuctema «lapanm» [DIEKTpOHHBIN pecypc] : calT. —
Pexxnm noctyna : www.garant.ru.

S ®oHa OLEHOYHBIX CPEICTB

OI.[GHOLIHI)IC CpCACTBA HAXOAATCA B IIPUIIOKCHHUH K pa6OLII/IM IIporpaMmmam
JUCHUIIINH.

6 MartepuajbHO-TeXHHYeCKasi 0a3a, He0OX0AMMAA VISl OCYLeCTBJICHHS
00pa30BaTeJIbHOIO Mpolecca Mo JUCHUIJINHEe (MOLYJII0)

Kadenpa pacnionaraet marepuanbHO-TEXHHUECKON 0a30i, 00ecreunBaromen
MPOBEACHUE BCEX BUOB AUCIUTIIMHAPHON U MEKIUCIUILTMHAPHON MOATOTOBKH,
MPAKTUYECKON M HAyUHO-HCCIIE0BATENbCKOM paboThl OaKaIaBpoB,
MPEeTyCMOTPEHHBIX YU€OHBIM IIJIAHOM TIOJITOTOBKU U COOTBETCTBYIOIICH
JIEWCTBYIOIIMM CAaHUTAPHBIM U MPOTUBOIOKAPHBIM MPAaBUIIaM U HOPMaM.

B yuebGHOM mporiecce 1Mo JUCIUTIINHE TS IPOBEICHUS 3aHATHH JTEKIIMOHHOTO
THUIIA, 3aHSATUN CEMUHAPCKOTO TUIIA, TPYIIIOBBIX U UHAUBUILYATbHBIX
KOHCYJIbTAINH, TEKYIIET0 KOHTPOJIS U TPOMEKYTOUHOM aTTeCTalliy UCIIOJIb3YIOTCS
y4eOHbBIC ayITUTOPUHU B COOTBETCTBUU C PACIIMCAHUEM 3aHSTHI.

Jliist mpoBeieHUsI 3aHATUN JIEKITMOHHOTO TUIIA UCTIONIb3YIOTCSI HAOOPHI
JIEMOHCTPAIIMOHHOTO 000py10BaHus (HOYTOYK, SKpaH, MPOEKTOP) U yueOHO-
HarsiAHbIe TOCOOMSs, 00eCTIeUNBAOIINE TEMAaTUUECKUE WILTIOCTPAIUH,
COOTBETCTBYIOIIHE paboUeil mporpaMme AUCIUIUINHBL. CrielnaTbHbIC TOMEIICHUS
YKOMIUIEKTOBAHBI CIICTIHATU3UPOBAHHON MEOCITbI0 M TEXHUYECKUMU CPEJICTBAMHU
oOydeHus1, Cy>KallUMU JJIs pe/IcTaBlIeHUs1 yueOHoM nH(opMaruu 60bI10i
ayIMTOPHH.
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[TomemeHust Ist CAMOCTOSATEBHOM pabOTHI CTYICHTOB OCHAIICHBI KOMITBIOTEPHOMN
TEXHUKOM C BO3MOXXHOCTBIO TIOJIKITIOUeHUs K ceTu «MHTepHeT» U JocTyna B
ANIEKTPOHHYIO HH(OPMAIIMOHHO-00pazoBaTeNbHy0 cpeay yHuBepcurera (OUOC).
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